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Welcome Aboard
Community America Credit Union
A warm welcome to all Community America Credit
Union employees and their families who joined The
Directed Account Plan in November. As newcomers, this
will be your first experience reading the Heads Up quarterly
newsletter. You will receive this newsletter with your
quarterly statement in the months of January, April, July,

and October. If you selected electronic monthly statements,
then your Heads Up newsletter can be viewed online at

Monitoring our Managers

The Board of Director’s duty is to ensure all nine DAP options
maintain an investment return that consistently meets or
exceeds its respective benchmark. The plan office and Board
Members adhere to the following process in order to achieve
this objective.

Produce a daily reconciliation to closely monitor the cash
movements among the funds including rebalancing options and
models to meet target allocations.

Produce a monthly performance report showing all time
period returns for each of the 32 individual managers and their
respective benchmarks.

Conduct manager searches using the Morningstar Database
and Zephyr Style Advisor Database that produce a bullpen of
potential replacement managers.

The Executive Director and at least one Board of Director
Member conducts a due diligence review with a representative
of each fund on a rolling eighteen month basis.

Board meetings are held quarterly whereby the Board
Members analyze and report on each individual manager. Ifa
manager consistently underperforms its benchmark or if there
is concern with the manager or the fund’s company, the fund
will be removed from the DAP option. A new fund will be
added if it consistently meets performance standards and
analysis supports that the new fund enhances or compliments
the investment option.

The DAP is the retirement plan for five of the eight Board
Members so they have a personal interest in achieving superior
returns.

When reviewing the performance section of this newsletter,
pay careful attention to the long term return versus the bench-
mark. While there is no control over a bear market situation,
there is control over maintaining a responsible and superior
line-up of investment managers.

www.dtwadap.com/headsup/headsup.htm. You will
always receive the January newsletter in the mail. Each
newsletter covers current performance, target allocations,
plan news, plan contacts and investment education. This
January issue is a detailed four page newsletter with two
pages dedicated to a summary of our nine investment
options and models. We want to make every effort to help
you adjust to your new Plan so please don’t hesitate to
call the DAP Service Center at 1-877-489-2327 with any
questions. The Plan web site www.4twadap.com is a
great way to acquaint yourself with the DAP Plan.

Plan News

New Tax Law Suspends RMDs for 2009
Visit www.4twadap.com for a Podcast covering the
suspension of the 2009 Minimum Required Distribution.
Our next Heads Up newsletter will address this topic in
detail.

New DAP Service Center Hours

Participant service representatives are available each
business day from 8:30 a.m. - 8:30 p.m. eastern time to
provide toll free telephone service for participant inqui-
ries and transactions. The hours have been changed to
8:30 p.m. from midnight in an effort to reduce plan
costs. A review of the DAP phone call history revealed
that very few if any calls were made between 8:30 p.m.
and midnight.

Roll In to the DAP

If you are a current DAP Participant or a former DAP
participant, you may rollover assets from other accounts
into The Directed Account Plan provided the assets
meet the following criteria:

» Traditional IRA assets can be rolled into the DAP.

) Assets rolled out of the DAP into a Traditional IRA,
can be rolled back into the DAP.

P Roth IRA assets cannot be rolled into the DAP.

» Nondeductible IRA contributions cannot be rolled into
the DAP.

p The earnings attributable to nondeductible IRA contri-
butions can be rolled into the DAP.
If you have a balance in a former employer’s retirement
plan or Individual Retirement Account (IRA), you may
want to consider consolidating your assets in the
Directed Account Plan. Keeping your retirement savings
in a single plan can help simplify performance tracking,
provide greater convenience in making investment
changes, and minimize paperwork. Visit

www.4twadap.com/rollins.htm for more information.



Reviewing The DAP Investment Options

THE MODEL PORTFOLIOS - The model portfolios have been created for the participant who does not want to
determine his or her own account asset allocation. The DAP Board of Directors has provided an appropriate asset allocation of
the DAP investment options based on varying degrees of risk. Rebalancings occur periodically to maintain the target allocations
for the options and models.
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THE INVESTMENT OPTIONS - The DAP Board of Directors applies their investment expertise and careful analysis to
select a diversified group of managers that fit the objective for each of the following investment options.

Stable Value Fund
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Value Stock Fund
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International Stock Fund
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2008 Plan Expense Overview Fund Component Weighting

These tables represent component weightings for
individual investment funds as of December 31, 2008.

The information below is based on un-audited actual expense numbers in addition to .
Weight- Net Value of

estimates of investment manager fees for 2008. The basis points listed below are not ings Funds ($MM)

charged directly to you but taken as an adjustment to the daily NAV of each DAP Option. | Stable Value Fund $342.5

Dreyfus Cash Mgmt. Fund/CDs 15%

Invesco Interest Income 45%

Average Plan Assets in 2008 $869,004,715 Wellington Core Bond 40%
. Value Stock Fund 32.3

Total Operating Expenses 1,022,744 | BGI Value Index 20%

(Recordkeeping, Trustee, Administration, Personnel, Communication) Neuberger Berman Partners 20%

JP Morgan Large Cap Value 15%

. Goldman Sachs Mid Cap Value Instl.  15%

Operating Expenses as a percent of assets 12 T Rowe Price Value 20

. 0,

Approximate Investment Manager Fees * 34 CGN{ Focus 10%
Equity Index Fund 12.7

Other Mutual Fund Expenses ** Gl | BOIUS Equity Index 100%
Growth Stock Fund 16.0

- 5 : BGI Growth Index 20%

Total DAP Fees and Expenses as a percent of assets - 52 basis points Wellington Mid Cap Opportunities  15%

Turner Midcap Growth 15%

1 0,

* mutual fund investment management fee average ** includes mutual fund transaction fees, 12 b-1 fees, Marsico Focus 200A’

L . . . T. Rowe Price Growth Stock 15%
adn‘{lqlstratlve.fe.es, anq all. other assetjbased costs incurred by Fhe funds. Does not 11‘1(;1:36 transactlor.l costs of Primecap Odyssey Growth 15%
partl(npant aCtlYlty, which is reﬂc?cted in each BGI NAV, lowerlpg B.GI performaTlce. HH expense ratio International Stock Fund 18.1
includes operating expenses and investment manager fees. Basis Point - one basis point is equal to 1/100th of BGI EAFE Index 22%
one percent. Am Century International Discovery 10%

= = Am Century International Growth 10%
DAP optlon Expense RathS Templeton Instl. Foreign Equity 12%
Oppenheimer Intl. Sm. Co. 10%

e o . Thornburg International Value 12%
Option *** (Basis Points) | Morningstar Average (Basis Points) [l VP IS Rt T I O nr 12%

Dimensional Emerging Markets Value 8%

Stable Value 30 n/a Royce Global Value 4%,
Value Stock 92 Large Value 92 Diversified Small Co. Stock Fund 22.3
. BGI Small Co. Index 30%
Mid Value 103 Dimensional US MicroCap Portfolio 15%
i Royce Opportunity 15%
Fquity Index 21 o Third Avenue Small Cap Value 15%
Growth Stock 90 Large Growth 101 Morgan Stanley US Sm. Cap Value Instl. 10%
. Brown Capital Mgmt. Small Co. Instl.  10%
Mid Growth 113 iShares Morningstar Small Growth Index 5%
International Stock 113 109 . .
3 ! Conservative Portfolio 40.7
Diversified Small Co. Stock 84 101 Moderate Portfolio 179.3
Aggressive Portfolio 12.5
5 % Fidelity Funds Window 57.8
Conservative Model 41 60 Total §734.2
Moderate Model 61 Siad - _J
Aggressive Model 70 89*

More Information and Plan Contacts

To get daily NAVs, account balance information, or to
make transfers, you may call the DAP Service Center
telephone voice response system, available 24 hours a
day. Customer service representatives are available

* from Morningstar model portfolios

2008 Manager Changes 8:30 a.m. to 8:30 p.m., Eastern time Monday through
Friday. Call 1-877-4TWADAP (1-877-489-2327) or dial
Added Month Option the AT&T direct country code and 877-833-9900 (call
Drevfus Govt. M Market Fund 1/08 Stable Val collect) outside the U.S. Use Social Security number
reyltus Govt. Monecy Market run able value and PIN to access your account.
Dreyfus Cash Management Fund 9/08 Stable Value

The intent of this communication is to provide useful

Brown Capital Mgmt. Small Co. Instl. 9/08 Div. Sm. Co. Stock information. not investment advice. Each participant
in The Directed Account Plan is ultimately responsible
Removed Month Option to make his or her own investment decisions.
- Information was provided by The Directed Account Pian.
EGI l\itable galue FllIld 1/08 ]S)tabl; Vagle S K Fidelity Investments is not responsible for its content.
ason rtunit 1v. Sm. . St
ces St RO Y 6/08 ¢ = The Directed Account Plan
Dreyfus Govt. Money Market Fund 9/08 Stable Value 3221 McKelvey Road, Suite 105

Bridgeton, MO 63044-2551

314-739-7373

Informational Web Site: www.4twadap.com
Interactive Web Site: www.401k.com
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